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NEW QUESTION 25

Y ou are creating a new promotion for an SAP Commerce storefront based on the promotion engine. What aspects of the promotion
rule will the promotion engine eval uate when validating the promotion? Note: There are 3 correct answers to this question.

* Exclusivity

* Rule group

* Displayed Message

* Conditions

* Actions

NEW QUESTION 26

Which of these SAP CX solutions can a company use to have a holistic view of their customers& #8217; activities on an SAP
Commerce Cloud storefront?
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* SAP Emersyn

* SAP Customer Data Cloud

* OSAP Service Cloud

Intelligent Selling Services for SAP Commerce Cloud

*

NEW QUESTION 27

Which of the following might be involved in using multi-dimensional product variants to model an affiliation to five sports teamsto
aline of men&#8217;sjerseys on your site?

* Define a Team Affiliation variant classification attribute in the Backoffice

* Define a Team Affiliation variant product attribute in your custom extension& #8217;s-items.xml file

* Create a Team Affiliation instance of VariantCategory in the Backoffice

* Create a Team Affiliation bundle of product variantsin the Product Cockpit

NEW QUESTION 28
What are CM S navigation nodes used for?

Note: There are 2 correct answers to this question.

* To configure links used in the My Account menu

* To provide ahierarchical structure among B2B business units and cost centers
* To configure links used in the navigation bar

* To provide links used in the checkout navigation page flow

NEW QUESTION 29

SAP Commerce Cloud includes the integration APl module as one of the most important interfaces for data integration. What should
you consider when you are planning to use the integration APl module?Note: There are 2 correct answers to this question.

* Y ou can define the integration objects and their payloads for easy mapping in a SOAP application.

* You can configure the integration objects and they will become effective after a simplified redeployment of the server.

* You can configure the integration objects in run time without restarting or recompiling the server.

* You can define the integration objects and their payloads for easy mapping in an OData application.

NEW QUESTION 30
Which of the following can be created out of the box in Omni Commerce Connect (also known as OCC)?

Note: There are 2 correct answers to this question.
* Products

* Promotions

* Product interests

* Tickets

NEW QUESTION 31

What is amediaformat typically used for in media management in SAP Commerce Cloud? Note: There are 2 correct answers to this
guestion.

* To describe the format of the assigned media, such as .jpeg or .png

* To enable the assigned media to be selected when dealing with responsive banner components

* Toindicate the operation of converting a base media to another media
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* To refer to the type of the assigned media, such asimage, video, or text
NEW QUESTION 32

Which areain the user interface can you use to resolve a customer complaint ticket?
* Feedback Icon at the top right of the Back office page

* On the storefront using the Assisted Service Module

* Back office Collaboration Center

* Back office Customer Support Cockpit

NEW QUESTION 33
Which SAP solutions can be integrated with SAP Commerce Cloud, Integration Extension Pack?

Note: There are 2 correct answers to this question.
* SAP Materials Management

* SAP Qualtrics

* SAP Customer Data Cloud

* SAP Emarsys

NEW QUESTION 34

Y ou are using SAP Commerce Cloud in the Public Cloud to configure a project. Which of the following environments are available
out of the box?

Note: There are 3 correct answers to this question.
* Production

* Preproduction

* Staging

* Test

* Development

NEW QUESTION 35
Why might you use an ImpEx script?

Note: There are 3 correct answers to this question.

* To set up type-based access rights

* To create new typesin the type system

* To create classification categories and features in the classification system
* To create restrictions/personalization rules

* To modify configuration properties

NEW QUESTION 36

How does SAP Commerce arrange its product and category data?

* The product catalog can contain more than one category with the same code attribute value.
* Each product must be associated with at least one category.

* Categories can contain either other categories or products, but not both.

* There must be one root category in one product catal og.
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NEW QUESTION 37
How can you create new CM S components in SmartEdit to display them in the storefront?

Note: There are 2 correct answers to this question.

* Add anew component to a page template content slot

* Add anew dot to a page, then add a new component to that slot
* Add a shared component to a page template

* Add anew component to a page content slot

NEW QUESTION 38

Y ou are planning to develop aweb shop using your existing procurement system with the Punch Out feature. Which of the following
functions of this feature are supported out of the box? Note: There are 2 correct answers to this question.

* Buyers can place the order with the pricing information from the existing procurement system instead of from the supplier site.

* Only communication with SAP Aribais supported.

* CXML communication behind-the-scenesis supported.

* Buyers can save the cart as arequisition in the buyer& #8217;s procurement system awaiting approval.

NEW QUESTION 39
What can a customer support agent use the Assisted Service Module to do?

Note: There are 2 correct answers to this question.

* Approve an order flagged as possible fraud

* Create a new customer account on the customer& #8217;s behalf

* Search for a customer&#8217;s account or session

* Create and assign a coupon good for the duration of the ASM session

NEW QUESTION 40
Y ou want to run a cronjob in SAP Commerce Cloud.
Which of the following can you use to do this?

Note: There are 3 correct answers to this question.

* The underlying operating system on which

* SAP Commerce Cloud is running

* Apache Ant

* Script Support on Administration Console (hac)

* Backoffice Administration Cockpit Apache Maven

NEW QUESTION 41

Where can you configure sourcing in the Order Management Services Module in SAP Commerce Cloud?
* Inthe Assisted Service Module

* |n the Back office Administration Cockpit

* Inlocal properties or project. Properties of your custom extensions

* Inthe Back office Order Fulfillment Cockpit
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NEW QUESTION 42

Y ou are configuring sourcing in the Order Management Services module of SAP Commerce Cloud. What weight factors can you
configure? Note: There are 2 correct answers to this question.

* Allocation

* Delivery Time

* Distance

* Status

NEW QUESTION 43

Which of the following are out-of-the-box features of the standard Business-to-Consumer (B2C) functionality in SAP Commerce
Cloud? Note: There are 2 correct answers to this question.

* Pre-paid system

* Quote Negotiation

* Quick Orders

* Buy online and pick up in store

NEW QUESTION 44

Multi-Code coupons are generated based on a coupon code generation configuration. What does a coupon code generation
configuration contain? Note: There are 3 correct answers to this question.

* Number of coupon codes

* Coupon part length

* Code separator

* Coupon code prefix

* Coupon part count

NEW QUESTION 45

What do you need to know about search profiles? Note: There are 2 correct answersto this question.
* A search profile can contain only one boost rule.

* Search profiles can be configured in Smart Edit.

* A single search profile can have different configurations.

* Search profiles are catalog aware.

SAP C_C4H32_2411 Exam Syllabus Topics:

TopicDetailsTopic 1- Order Management and Customer Support: This section of the exam covers order management processes and
customer support strategies. It includes understanding how to handle customer inquiries and manage order fulfillment
efficiently. Topic 2- Integrations: This section of the exam measures the skills of SAP integration specialists and covers
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integrating various systems with commerce platforms. It emphasizes understanding how to connect different applications for
seamless data flow. A key skill assessed is configuring integrations to enhance overall operational efficiency.Topic 3-
Product Content Management: This section of the exam measures the skills of SAP Commerce Cloud Business Analyst and
covers the principles of managing product content within commerce platforms. It emphasizes understanding how to create,
organize, and maintain product information effectively.Topic 4- Commerce: This section of the exam measures the skills of
the target audience in the understanding of foundational concepts in online commerce. It emphasi zes understanding the
various components that contribute to successful e-commerce operations. Topic 5- Essential Foundations: This section of the
exam covers essential concepts necessary for success in commerce-related roles. It emphasi zes understanding core principles
that underpin product content management, web management, and order processing. A critical skill evaluated is applying
foundational knowledge to support business objectives.
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